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PixController Warranty & Repair Form

PixController warrants this product to be free of defects in materials and workmanship for a
period of 6 months after date of purchase. PixController will repair or, at its option, replace this
product without charge with respect to parts and labor, provided that our examination indicates a
defect exists. In the event that this product model is no longer available at the time warranty
service is required and PixController has elected replacement, a substitution of equal or greater
value and similar performance will be made. This warranty does not include damage caused by
abuse, improper handling, installation, maintenance, unauthorized repairs or modifications™.
Items not covered by this warranty include, but are not limited to:

1. Any soldering to the board or removed/replaced components*.

2. Any holes drilled in the circuit board, or holes expanded.

3. Any glue, GOOP, silicon, or any mounting material.

4. Flood or moisture damage.

5. Physical damage such as broken or cracked components, or removed circuit board traces.

6. Non-Physical damage such as improper battery and/or camera installation, or external light
installation.

PixController shall not be liable for incidental or consequential damages, including but not limited
to lost profits or other economic commercial loSses. * Users of the PixController Universal board are
permitted to solder the J14 camera connector and the 2.5mm solder jumpers (J1 through J9) without voiding this
warranty. No other modifications are permitted. *Users of the PixController LE board are permitted to solder to the
Camera Port and Power Port.
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Please contact PixController at: service@pixcontroller.com prior to returning any
items.

Your problem may have a simple fix that does not require a return. If you are instructed to return
a product, this completed Repair Form must be included to ensure that your items are returned
properly. Please return your item(s) (warranty or non-warranty) along with a check or money
order made out to: “PixController, Inc.” in the amount of $5.00 to cover shipping and handling.
Items will no longer be shipped back until return postage is paid. All items must be returned in the
shipping box they were received in or a similar shipping box. Envelopes or padded mailers will
not be accepted. Thank you.

All repairs should be returned PixController, Inc. with repair form and $5.00 (s&h) to: 2610
Haymaker Farm Road

Export, PA 15632

Return Address:

Name: E-mail Address:
Address:
City: State: Zip: Country:

Item(s) being returned (include board model):

Describe PixController board problem in detail: (continue on back if necessary)

For non-warranty repairs, you will be advised of additional service charges prior to any work being done.
http://www.PixController.com



